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Success Story

OKLAHOMA’S CHOCTAW NATION BINGO OPERATIONS FIND

A CLEAR ANSWER IN HONEYWELL F111 AIR CLEANERS

Choctaw’s Three Honeywell Clean Air Facility( Participants Give

Customers What They Want


DURANT, OKLAHOMA, — Choctaw Nation Bingo had a problem; the smoke was so bad that even the smoking customers were complaining.  So the Choctaw leaders were skeptical when Clean Air Products (CAP) said it had the answer for the tobacco smoke problems in the Choctaw Nation’s three operations.  Nor were they entirely convinced when CAP, a Honeywell Commercial Air Products full-service distributor, provided references from other satisfied Honeywell gaming facility customers and offered a 30-day money-back guarantee.   


The Choctaw Nation agreed to test the proposed solution — Honeywell F111 media air cleaners — in its smallest facility, in Idabel, Oklahoma.  It would then make a decision on the other two operations after two weeks.  “We installed the Honeywell air cleaners on a Thursday in February 1998,” recalls Dan Conn, sales manager for CAP, based in Oklahoma City.  “By the next Wednesday, we had a purchase order for the other two facilities in hand.” 


“The difference is like night and day”


 “The difference is like night and day since we installed the Honeywell air cleaners in our Idabel, Pocola and Durant gaming facilities,” says Janie Dillard, Choctaw Nation Bingo general manager.  “There’s no longer a cloud of smoke above our guests and employees, and we are no longer getting complaints from our customers.” 


The Choctaw Indian gaming operations also enrolled in Honeywell’s Clean Air* Facility( Program.  The program provides marketing support to commercial businesses that 

properly install, use and maintain Honeywell air cleaning systems in accordance with Honeywell’s recommendations and industry standards for occupancy level and use. 
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Choctaw Nation Bingo has received promotional tools to help educate its customers about the benefits of improved indoor air quality.  The materials include Honeywell Clean Air Facility decals suitable for doors or windows, an explanatory Honeywell Clean Air Facility commitment statement, educational fliers, and a certificate that recognizes program participation. 


“It’s a great program,” says Conn at CAP.  “Air cleaners are an investment in improved indoor air quality, rather than an expense.  With the Honeywell program, you get useful tools to help you inform customers and employees about the important investment you’ve made to provide them with a cleaner, fresher environment”.


More effective filtration, better air flow


Like thousands of other gaming facilities, Choctaw Nation Bingo last year found itself with a serious challenge: How do you accommodate the needs of your smoking patrons, while finding an efficient and cost-effective way to keep indoor air filtered and fresh?  


While its Durant gaming facility already had air filtration systems, the existing systems couldn’t keep up with the particulate and odor pollution, according to Barbara Wallis, assistant to the general manager of Choctaw Nation Bingo.  “We were continuously getting complaints from customers,” she recalls.     


The Honeywell F111 air cleaner that CAP recommended is well suited for large spaces, with the ability to filter and recirculate up to 60,000 cubic feet of air per hour.  The F111 model used in the Choctaw application combines a prefilter to capture large particles, a 95% DOP efficient hospital-grade filter to capture fine particles, and two CPZ™ modules to filter odors.  The CPZ™  modules contain three types of sorbent media that are specially formulated for maximum efficiency at reducing levels of most gases, odors and volatile organic compounds.  The modules work by collecting or chemically changing the compounds and binding them to the sorbent media.


“The F111’s are far more effective than the air cleaners the Choctaw previously used,” says Conn.  “Plus the F111’s bi-directional Coanda air flow pattern really works to provide cleaner re-circulated air as efficiently as possible.  It draws unfiltered air upward into the air cleaner, then distributes filtered air back into the occupied space.”



CAP installed model F111’s in all three Choctaw gaming operations, which offer bingo games, machine games and off-track betting.  Buses of gaming enthusiasts come from as far away as Houston, 
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Texas to play in the Choctaw Nation's Bingo facilities.  In addition, F111’s have been installed at the Choctaw Nation of Oklahoma’s tribal headquarters in Durant.



The 8,550-square-foot operation in Idabel has F111 air cleaners to help keep customers and guests comfortable.  Likewise, the 14,000-square-foot Pocola facility also relies on the same filtration system.


Finally, the Durant facility, located in the Choctaw Nation’s home city, has several model F111’s to filter the air in its 24,000-square-foot space.  The air cleaning system in Durant provides more than 10 air exchanges per hour, and is sized for a 1,150-person occupancy level.   “But even during peak weekends, with more than 1,500 customers, the F111’s have maintained good air quality,” Wallis of Choctaw Nation Bingo says.  


She adds: “On some weekdays, our non-smoking room isn’t open.  But there still are no complaints from the non-smoking customers.”


For more information about Honeywell’s air cleaners for commercial businesses, or to learn more about the Honeywell Clean Air Facility( Program, contact your local Honeywell authorized full service Commercial Air Products distributor.  Or call Honeywell toll-free at (800) 998-1919.
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